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PRACTICAL INFO

Citizens from many countries do not need a visa for a tourist

stay of up to 90 days.

Entry Requirements:

Passport valid for at least 6 months after your entry date

Return or onward ticket

Proof of accommodation (hotel booking, invitation, etc.)

VISAS & PASSEPORT

Police: 19 or 190 (in the city)

Gendarmerie: 177 (outside cities)

Fire department: 15 or 115

Tourism police: +212 5 24 38 46 01

Country code: +212

NUMEROS D’URGENCES

No mandatory vaccines

Do not drink tap water, it is not potable

HEALTH



TRADIT IONAL R IAD  

✅ Perfect for an authentic Moroccan experience in
a charming setting

❌ Often accessed on foot through narrow, busy
souks. Not ideal for everyone

HEART OF THE MEDINA

HOTEL  

✅ A great balance between modern comfort (with
pool) and ease of getting around

❌ Less authentic and usually pricier than other
options

GUELIZ | HIVERNAGE | PALMERAIE | AGDAL 

PRIVATE RENTALS

✅ Ideal for an immersive stay, with full freedom,
just like home

❌ Be cautious: check reviews and favor central
neighborhoods to avoid unpleasant surprises

THROUGHOUT THE CITY

POPULAR OPTIONS : 
MÉDINA | GUELIZ-HIVERNAGE | LA PALMERAIE

ACCOMODATION



AIRPORT TRANSFER 

🚕 TAXI : 100–200 MAD depending on distance,
passengers, luggage

🚌 BUS ALSA - N°19: EVERY 30 MIN 
 → 30 MAD per person (one way) 
 → 50 MAD round-trip ( valid 15 days) 

 MARRAKECH → CITY CENTER

GETTING AROUND THE CITY

🚕 TAXI : 7 MAD starting fare, then 5 MAD/km

🚗 CAR RENTAL : From 250 MAD/day

🚌 BUS ALSA:  Pay on cash on board

MARRAKECH

GETTING OUTSIDE

🚕  GRANDS TAXIS : Fixed rate depending on
destination

🚌  BUS SUPRATOURS : For intercity travel 

🚆 TRAIN ONCF : Limited to major cities 

OUTSIDE MARRAKECH 

AIRPORT | DOWNTOWN | OUTSIDE

T R A N S P O R T A T I O N  &
G E T T I N G  A R O U N D



AIRPORT TAXI  PR ICES BY ZONE

Zone 1 (<3 km): 100 MAD (€10)

Zone 2 (3–5 km): 110 MAD (€11)

Zone 3 (5–7 km): 120 MAD (€12)

Zone 4 (7–9 km): 130 MAD (€13)

Zone 5 (9–11 km): 140 MAD (€14)

Zone 6 (11–13 km): 150 MAD (€15)

Zone 7 (13–15 km): 160 MAD (€16)



JEMAA EL  FNA

Vibrant heart of Marrakech, alive day & night
⏰ 9 AM – 10 PM 
🆓 Free

IN THE MEDINA

W H A T  T O  S E E  &  D O

KOUTOUBIA  

Majestic mosque with iconic minaret
❌ No visitor access 
🆓 Free

MADRASA BEN YOUSSEF  

14th-century Quranic school
🎟️ 40 MAD/person

BAHIA PALACE

A 19th-century palace showcasing Moroccan
architecture
🎟️ 100 MAD/person

EL  BADI  PALACE

Famous for hosting the “Marrakech du Rire”
comedy festival
🎟️ 100 MAD/person



LE  JARDIN SECRET 

A peaceful oasis in the medina
🎟️ 100 MAD/person

SAADIAN TOMBS

Burial site of Saadian dynasty members
🎟️ 70 MAD/person

SOUKS

Marrakech has 18 different souks
🆓 Free

Map available on our website



MAJORELLE  GARDEN 

Iconic botanical garden with bold colors
⏰ 8:00 AM – 6:30 PM 
🎟️ 170 MAD

IN GUÉLIZ

W H A T  T O  S E E  &  D O

YVES SAINT LAURENT MUSEUM

Elegant tribute to the designer, right next to the
garden
⏰ 10:00 AM – 6:30 PM 
🎟️ 140 MAD

CARRÉE EDEN MALL

Shopping break in the heart of the French
cultural quarter

ROYAL THEATER

Moorish-style building, often closed but great
for photos

MEMORIES OF BEFORE

Poetic and monumental portrait of an elderly
man, now a modern symbol of the city



SUPRATOURS BUS STATION

Next to ONCF train station — ideal for long-
distance buses

ONCF TRAIN STATION 

Departures to major Moroccan cities

Gueliz is the modern heart of Marrakech — boutiques, galleries, cafés,
rooftops, trendy restaurants & nightlife.

Map available on our website



MENARA MALL

Family-friendly mall with shops, kids’ area &
panoramic terrace
⏰ 10:00 AM – 10:00 PM

IN L’HIVERNAGE

W H A T  T O  S E E  &  D O  

PALAIS  DES CONGRÈS

Major venue for conferences and international
events (exterior only)

LA MAMOUNIA HOTEL
Legendary palace with lush gardens and refined
tea service
🎟️ Paid access to gardens, teatime &
restaurants

ROYAL MANSOUR HOTEL

Ultra-luxury hotel with private Riads and
artisanal architecture

M’AVENUE

Modern avenue mixing upscale boutiques,
restaurants, galleries, and artistic spaces



MENARA GARDENS

Historic olive grove surrounding a centuries-
old water basin
⏰ 8 AM – 6 PM 
🆓 Free

Hivernage is Marrakech’s elegant district : luxury hotels, renowned spas,
glamorous rooftops, and nightlife.

→ Perfect for travelers seeking high-end comfort and evening outings.

MARRAKECH CASINO 

Located in Es Saadi Hotel — games, shows,
festive atmosphere

Map available on our website



Agdal is home to vast hotel projects and golf resorts.

→ A modern shopping and leisure zone, less traditional but full of potential.

AGDAL 

W H A T  T O  S E E  &  D O

Map available on our website



Known as “Marrakech’s Hollywood,” it houses vacation homes of celebrities.
13,000 hectares planted with palm trees since Almoravid times.

→ Ideal for outdoor activities (quads, camels, golf), photo ops & nature
breaks away from the medina.

IN THE PALMERAIE

W H A T  T O  S E E  &  D O  

Map available on our website



AGAFAY DESERT
Rocky desert with lunar landscapes — camel rides,
quad biking, or dinner under Berber tents
🚗 1 hour drive 
💰 400–700 MAD depending on activity

OUTSIDE MARRAKECH

E X C U R S I O N S  

OURIKA VALLEY

Nature getaway at the foot of the Atlas Mountains ,
river walks & waterfalls
🚗 1.5 hours 
💰 200–300 MAD

OUZOUD WATERFALLS

Morocco’s most beautiful falls, home to wild
monkeys
🚗 3 hours 
💰 ~350 MAD (transport + guide)

ESSAOUIRA 

Former Portuguese port town with a bohemian
vibe : beach, harbor & grilled fish market
🚗 3 hours 
💰 250–400 MAD

IML IL  (  H IGH ATLAS)

Mountain village at 1,740m, ideal for hiking &
Toubkal summit treks
🚗 2 hours 
💰 250–350 MAD (transport + guide)



TAJINE

Chicken, beef, lamb, veggies or fish. Morocco’s
iconic dish. (Yes, eat it with your hands!)

SPECIALITIES TO TRY

FOOD

COUSCOUS  

Traditional Friday dish, served as a special of the
day in most restaurants

PASTILLA

Sweet-savory crispy pastry filled with chicken,
almonds, cinnamon

MOROCCAN BREAKFAST

A feast: msemen, harcha, baghrir, bread, eggs,
olives, fresh cheese, honey, olive oil, and mint tea!

TANJIA 

Marrakech specialty, slow-cooked meat in clay jars
buried in hot coals



CURRENCY EXCHANGE

HÔTEL ALI - Jemaa el Fna Square 

HÔTEL FAROUK - Gueliz City center

U S E F U L  S E R V I C E S  
FOR YOUR TRIP 

INTERNET

CITY WIFI - Rent your unlimited Pocket WiFi from

23 MAD (€2.30) per day

       → Unlimited connection for up to 10 devices

       → Delivered and collected at your chosen

location in Marrakech

BAG STORAGE

CITY LOCK - 24/7 luggage locker in central

Gueliz

       → Book your locker for 10 MAD per hour

 

More info

More info



This guide was created free of charge by

City Lock. It cannot be sold or used for

commercial purposes. All reproduction is

strictly forbidden.

We wish you a stay full of discoveries and

relaxation.

Have a great trip and enjoy every moment!

CITY LOCK | CITY WIFI MA

ETAGE N°3, Floor 35

le NOYER A, ATLASSIA,

Rue Ibn Sina, Marrakech 40000

+212775563345


